
A message from our Chief Executive

Hello, and welcome to the summer edition of 
the St Andrew’s Hospice newsletter. I hope our 
update finds you well, as the world continues to 
adjust to an ever-changing “normal”.

Over the last few months we have continued to 
provide care and support to our patients within 
both adult and children’s inpatient units as 
well as in children’s own homes. This care has 
been vital to patients and has provided families 
with essential support during these challenging 
times. We had to make the difficult decision to 
temporarily close the rest of our services, but 
have remained in contact with our outpatients 
who attend the Wellbeing Service, Children’s 
Day Care, clinics and support sessions by rapidly 
expanding our skills and use of technology.

We have also been busy preparing all of our 
public-facing services to be able to operate as 
safely and effectively as possible as lockdown 
measures continue to relax:
Our charity shops began a planned, phased 
reopening at the end of June. We have made 
changes within our shops and to the way that 
we accept donations so that we can confidently 
welcome our staff, volunteers and our wonderful 
supporters back to our stores – you can read 
more about these changes in this newsletter.

Our Salon, The Retreat, is also now accepting 
bookings and we are very pleased to be able 
to offer hairdressing services in our tranquil 
setting, knowing that only one customer will be 
in the salon at any given time, so to give the 
space we all need to remain safe at this time.

Our patient services have also been busy 
reimagining the way that we can deliver our 
wellbeing sessions, and a consultation has 
been undertaken with our service-users. We are 

confident that our new-look offering will be truly 
valuable to our community and look forward to 
inviting service users to these sessions soon.

Thank you to everyone who has supported us 
through this very challenging time; whether 
you have saved your unwanted, previously 
loved treasures to donate to our shops, taken 
part in our online quizzes, bought a “gift for 
good” from our website to help us build for the 
future, joined our Big Fish Lottery, or been part 
of corporate giving through your place of work 
– every single one of you has truly helped us 
here at the hospice, and seeing this support 
of our local community really brings home the 
importance of what we do here and has gone a 
long way to enabling our staff to feel they have 
made a significant contribution to the wider 
care system. 

Until next time, look after yourselves and each 
other.

Michelle Rollinson
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What’s been happening recently in 
our Adult Inpatient Unit...

Whilst we are still welcoming patients for stays 
with us, we have adapted our other services 
so we can continue to provide care throughout 
these turbulent times.

The wellbeing service has been sharing plenty 
of creative activities through our social media 
channels in order to help those unable to 
access our services as they normally would here 
at the hospice. Lots of you have been getting 
involved and we’ve really enjoyed reading your 
comments and seeing pictures of you doing 
your own creative activities from home. 

Complementary Therapies are supporting the 
inpatient unit as well as staff and volunteers to 
stay positive and relaxed at this time.

Our Support and Bereavement Team are in 
telephone contact with their existing caseload 
and working through the waiting list with the 
support of volunteers, nurses from the hospice 
and the Macmillan palliative care team.

Our Inpatient units

What’s been happening recently in 
our Children’s Unit...

During the past few months Andy’s has been 
doing lots of fun activities. They’ve made the 
most delicious cakes, had the best water fights 
and have even got the popcorn out and had 
movie afternoons. 

They have also created a new spelling corner 
and have had fun doing educational activities 
whilst not at school. 

Physiotherapist, Christine Jones has been doing 
lots of individual work with the children and has 
even set up an obstacle course that they can 
use as and when they want.

The Premises Team, have been hard at work 
creating a beautiful wildlife area, complete 
with a pond and birdfeeders which the children 
will love exploring as part of their educational 
activities. A huge thank you also goes to HMP 
Humber who kindly donated the bird feeders for 
this area.

2



Year of the Nurse
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To celebrate the year of the nurse we 
want to give our community supporters 
an insight into some of the incredible 
nurses on our inpatient units.

We are thrilled to introduce you to our new, extremely 
qualified and dedicated Clinical Nurse Specialist of 
Palliative Care (CNS) on Andy’s Children’s Unit, Mary Gill.

As Clinical Nurse Specialist, Mary will work with a 
caseload of patients and families, assessing their needs, 
signposting to services and ensuring our services meet 
their needs. She will provide advice about symptoms 
and offer emotional support to patients and their 
families, whilst providing a central point of contact for 
all of the services who are providing care to that family. 
Mary also has an important role in educating families 
and professionals around palliative care.

Mary, who is from Grimsby originally, has worked in 
nursing for over 10 years and has undertaken a variety 
of challenging roles.

Trained in paediatric nursing, Mary spent time 
working at Birmingham Children’s Hospital in the 
Paediatric Intensive Care Unit and some time in their 
Education Team. She had a passion for liver and bowel 
transplantation, in which she moved on to become 
a Specialist Nurse. Since having her little boy, she 
moved home to Grimsby and worked in Accident and 

Emergency as a paediatric nurse.

Mary says that she “always had a passion for caring and 
wanted to work with children in particular.” The time 
and insight that she gained in supporting children and 
their families as they faced chronic illness, helped her 
realise that she appreciated forming close relationships 
with her patients. She claims that “being able to be 
involved in a family’s journey is rewarding” and enables 
her to support their individual needs.

St Andrew’s Hospice is delighted to welcome Mary to 
the team. When discussing her new role, Mary said she 
is “enthusiastic to start building a rapport with the 
children she would be working with and looks forward 
to giving every family who needs us the opportunity to 
access our ever-growing services.”

Meet Mary Gill

“ “They really are angels. The place helped my mum and family so much 
and gave us things that are so sentimental that mum made.

A quote from a family member of one of our patients. 

Lymphodema Service Children’s Hospice Bereavement 
Support & Wellbeing

Adult’s Hospice Wellbeing Service



Wellbeing

Creativity and Gardening Updates...

It’s very important that our wellbeing service 
users are able to continue making memories 
with their loved ones. This is why we put 
together a downloadable guide for creating 
lasting keepsakes whilst at home.  
Download the activity booklet here: 
standre.ws/capturingmemories.

For our patients who are missing the gardening 
club, here are some photos from the group’s 
garden which is now in bloom. Our primulas 
are flowering, the broad beans are coming along 
nicely and the fruit canes are looking lovely.
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We’ve changed some of the ways in which we 
have previously worked, and some of our staff 
have altered their roles to meet the needs of 
the local community.

To find out how we could best deliver our services 
during this time, we sent a survey to patients asking how 
they would like to be supported in the future. We were 
really pleased to see so many people respond and are 
currently working through the results to help inform the 
reshaping of our programme.

Complementary Therapist, Kristy Masterson has vastly 
adapted her role to continue to support our patients. 

Under Government guidelines, no touch therapies are 
currently taking place within the hospice, so Kristy has 
found new ways to reach out to patients and the wider 
community, bringing smiles to the faces of so many 
people in the process.

One of the activities Kristy has been doing with the 
children who have been staying at Andy’s is making 
cards for local residential homes to let their residents 
and staff know we are thinking of them. This has been 
wonderfully popular and has helped strengthen the 
links between our hospice and the local care home 
community. 

Kristy has also been working hard to reach the children 
who are not attending the hospice at the moment 
through our social media channels. She has recorded 
herself telling stories and encouraged other members 
of staff to do the same. These are then posted online so 
our patients can see a friendly familiar face and enjoy 
listening to some of their favourite books. Kristy has also 
recorded a series of meditations for adults and children 
to help them relax and calm and centre themselves at 

We’ve adapted our services to continue 
providing care throughout the 
community during Covid-19

this stressful 
time. These videos 
have been really popular 
and have been watched over 8,000 times since 
lockdown began. As staff wellbeing is a key focus for 
the hospice at the moment, Kristy is also providing 
relaxation experiences for staff working on-site, 
inviting them to join her in our sensory room, take their 
shoes off and lie down on a bean bag or the waterbed 
and recharge their batteries, leaving the troubles of 
the world behind for a few minutes. Kristy said “we 
are living in very unsettled times and people’s mood 
can be a bit flat or otherwise emotional. I wanted to 
bring a moment of peace and tranquillity into their 
world so they can let go of thoughts that no longer 
serve them and momentarily leave the chaos at the 
door”

Kristy is a wonderful example of the flexibility and 
positivity shown throughout the hospice team. We are 
so proud of her and the attitude she has shown in 
what could have been a very difficult time.

I wanted to bring a 
moment of peace and 
tranquillity into their 
world so they can let 
go of thoughts that no 
longer serve them and 
momentarily leave the 
chaos at the door

”
“



Why your support matters 
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Hektor was born a healthy little boy. He, unfortunately, 
developed life threatening complications when his body 
did not absorb his routine Vitamin K medication that 
is administered at birth. This led to Hektor developing 
Vitamin K deficiency bleeding (VKDB), a condition that 
can lead to severe bleeding in babies as a result of 
having diminished levels of Vitamin K. Vitamin K plays a 
fundamental role in helping blood to clot. The bleeding 
can occur anywhere on the inside or outside of the 
body. VKDB is very rare, only occurring in 1 in 14,000 to 
1 in 25,000 infants but is very dangerous.

At 7 weeks old Hektor suffered from bleeding to his 
brain. The doctor’s original diagnosis was not promising 
and at one stage his family was told that he was brain 
dead. However, Hektor defied expectations; facing 
and winning the battle for his life and learning to live 
with cerebral palsy, quadriplegia and development 
complications as a consequence of his VKDB.

Nearly 3 years later Hektor is now in a stable condition 
and is progressing in a way that is full of hope and 
promise. His mum, Amy, is very proud of her youngest 

Hektor is a smiling, handsome and wonderful little boy who fills the world around him 
with sunshine. He is one of our young patients at Andy’s. We caught up with his mum to 
hear his story.

son and is ecstatic to be making memories with him. 
She says that Hektor’s hobbies include painting, going 
on the trampoline, spending hours looking at black and 
white images and that “his best and most beautiful 
smiles are when he’s bouncing”.

Hektor belongs to a very strong family unit that is 
made of his Dad, Mum, his Grandma Lesley (known as 
Nannama) and his two brothers, Oskar and Erik. His dad 
is still working full-time for a plumbing manufacturer 
and his mum works part-time as an anaesthetist 
assistant. The everyday help and support they receive 
from his Nannama ensure that the hardest days are still 
filled with love and laughter. His mum explains that 
“when Hektor is at home, his brothers are full of giggles 
and cuddles and Hektor erupts into smiles and shows 
recognition and joy to be with them”.

Amy does admit that life with Hektor can be hard at 
times and before his care and support plan was put into 
place it could be a struggle. She said that it was during 
this time that the strength of her family was revealed 
and thanks to the support from external agencies, they 

This is... 
Hektor

“
If it wasn’t for Andy’s Children’s Hospice and the other respite care that their lives 
would be very different to what they are now. ”

”



Why your support matters
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“he sits on my knee with his back to me and I talk to 
him constantly whilst helping him move his limbs, he will 
suddenly half turn, nestle into my neck and grin up at me.”

Hektor is truly an inspirational young boy and he is 
forming very positive relationships with his family and 
those around him. Everyone is happy to be with him and 
appreciate every day they are together. We hope that he 
continues to prove the doctor’s original diagnosis wrong 
and keeps enjoying life and making people smile.

are now living the fullest of lives. They manage to go away 
together as a family for short breaks in a caravan and they 
are able to give each of the boys the love and support they 
need. They are particularly excited to celebrate Hektor’s 
third birthday in August.

Hektor and his family receive support from the children’s 
service, attending his health appointments and checks as 
well as respite care. He especially enjoys spending time at 
Andy’s and his mum is grateful for the opportunity to use 
these services, saying that if it wasn’t for Andy’s Children’s 
Hospice and the other respite care that “their lives would 
be very different to what they are now”.

Hektor really enjoys his physiotherapy sessions and 
the time he spends with his much-loved physiotherapy 
worker, Christine Jones. Christine is a Physiotherapy 
Technical Instructor at St Andrew’s Hospice (including 
Andy’s Children’s Hospice) and has been working with him 
for three months. She has been working at St Andrew’s 
Hospice for nearly six years and has a lot of experience in 
working with children in a position similar to Hektor’s. She 
says that he is an “absolute sweetie, who works hard to 
push himself more and more” 

Christine explains that they developed an immediate 
rapport and Hektor quickly established a trust in the 
routines and exercise programmes she uses with him. She 
works hard with him to improve his flexibility allowing 
him to relax in different positions. One of her favourite 
things is building a trusting relationship with the children, 
and loves when Hektor and she make each other grin. 

let your
locks down
lockdown

THE RETREAT
hair studio

call 01472 350908 to book

It’s been a long 15 weeks; for you and your hair. Although 
you may be raring to get back to life as normal, feeling a 
little uncertain about venturing out is completely natural. 

That’s why we want to tell you about The Retreat Hair 
Studio. It’s the hidden gem of St Andrew’s Hospice, where 
we combine great cuts and colours with a truly 
personalised service.

The team, led by Nicki Chaplin (previously from Bob’s Hair 
Co and The Grimsby Institute) are ready to bring your 
locks back to life from the safety and comfort of their 
COVID secure studio:
 • Only one customer in the studio at a time 
 • All bookings by appointment only
	 •	All	staff	are	trained	in	infection	control
 • Dedicated entrance to the salon 
 • A team who are experienced working with 
 complex physical, mental and emotional needs 
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Why your support matters 

During this year’s Volunteers Week we celebrated our 
amazing volunteers by sharing their stories with the 
wider community. Here’s Natalie’s story.

Natalie Woods has volunteered in our reception for over 
5 years. She says that working on the reception still 
inspires her every day and the hospice has become a 
part of her everyday life, and we are so pleased that she 
feels this way.

Natalie’s role involves greeting patients and their guests, 
as well as other visitors to the hospice and ensuring 
that their needs are met as soon as they arrive. She 
also answers phone calls and emails in a swift and 
friendly manner; arranges meetings; collects donations; 
and completes many administrative tasks.  She is 
the constantly smiling and warm person who initially 
represents St Andrew’s Hospice and makes our patients 
and clients feel prioritised and welcomed. Her fellow 
workers describe her as “friendly and approachable” 
and we would like to express our thanks for the 
outstanding customer service skills she shows every 
time she is with us. It really is important to us that we 
make a good first impression, putting visitors’ minds at 
rest and showing our compassionate approach from the 
very first moment, and Natalie puts this at the heart of 
her work.

Natalie supported her mum when she was diagnosed 
with a brain tumour. It was this experience that inspired 
her to join us at the hospice, as she discovered the 
supportive approach and nice environment we provide 

for our patients. This helped her make the decision to 
begin volunteering, as she wanted to give back to a 
place that helped her so much. She told me that “you 
never know when you will need help yourself”. Natalie 
says that she still enjoys the role so much, even after all 
these years, because she is asked different questions 
every day, which makes her position interesting and she 
enjoys being helpful.

Natalie has a very active family life which includes her 
husband Mike, four children and three dogs. Even the 
unknown nature of the current Coronavirus pandemic 
has not stopped her volunteering every week. She 
claims that “she enjoys volunteering and that she sees 
no need to stop. St Andrew’s Hospice is flexible and 
supportive and can always suit volunteer hours to suit 
me.”

When asked what advice she would give potential 
volunteers, Natalie offered the simple advice of “go for 
it”. She feels that her time at St Andrew’s Hospice has 
given her a lot back, including boosting her confidence.

We would like to thank Natalie and all of our volunteers 
again for their time and dedication they have shown 
to the hospice over the years. It is wonderful for our 
patients to have a familiar smiling face to count on 
when they need our help, and we appreciate all her 
help too!

We want everyone to know just how much we 
appreciate every single person who gives us 
their time and skills to help us improve local 
lives and we want to say a big thank you to 
each and every one of our volunteers.

When asked what advice she would give potential volunteers, 
Natalie offered the simple advice of “go for it”.“ ”

our volunteers!
Celebrating



Retail
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For the very many kind-hearted supporters who are able 
to donate and shop at our charity shops across North 
East and North Lincolnshire, Lincolnshire, Hull and East 
Riding, you will be pleased to know that our carefully 
planned and phased approach to reopening has begun.

Throughout the period of closure, we have been working 
hard to introduce the Government guided measures 
necessary to deliver a safe shopping experience for our 
staff, customers and supporters. Whilst this will be a 
new socially distanced shopping experience, the same 
friendly and helpful welcome awaits our customers as 
it always has done.

In order to maintain social distancing, we are limiting 
the number of customers allowed into our stores at 
any one time. This means that you may be asked to wait 
outside when the maximum number of customers is 
reached. Our stores are also undergoing regular cleaning 
of all surfaces, equipment and doors and all donations 
are set aside for 48 hours before being steamed (where 
possible) then made available for sale.  

Our phased reopening began with our Wilton Road 
Donation Centre and our Victoria Street Furniture Store, 

for shopping 
and donation drop 
offs. Our opening hours are 10 a.m. to 4 p.m.  Monday to 
Saturday at this first stage.

Tom Ryan, Head of Retail at St Andrew’s Hospice 
said “During the 14 weeks of closure we have been busy 
planning for the day when we could welcome customers 
back into our stores, so we are delighted to be able to 
reopen the first of our shops. It is so very important 
to us that we are able to safeguard the health and 
wellbeing of our staff, customers and supporters and I 
am confident that the measures we have in place will 
do exactly that. I’d like to thank everyone in our team 
for their dedication and commitment throughout this 
time - and our donors for saving their precious pre-
loved items for us.”

Our shops provide a vital source of income to fund the 
care needed by our patients with life-limiting illnesses 
and their families who come to us for support. Your 
donations and custom at this time would be very much 
appreciated. Thank you for your continued support and 
for helping us to make each day count.

St Andrew’s Hospice reopens the first 
of its charity shops for donations & 
shopping.

Lots of customers have been asking about furniture collections so we are happy to confirm that we can 
arrange collections under the new safety measures we have implemented. Furniture collections can be 
booked  by contacting the Furniture Store by telephone on 01472 241972 and speaking to a member of our 
Retail Team, or alternatively, leave an answerphone message and they will get back to you.

We are now arranging furniture collections
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Our community in action

The staff and customers at the Day Lewis 
Pharmacy in Scartho, Grimsby raised the 
money to go towards our Gifts For Good.
Day Lewis have also decided to kindly 
match donate the amount raised which 
completed a total of £305.00. 

These funds will help the hospice 
purchase patio sets for patients to enjoy 
the beautiful weather during the summer. 
Plus it will also support the overall running 
costs of the hospice and the care which 
we provide.

Day Lewis Pharmacy raises 
£152.50 towards our Gifts For 
Good Campaign

On the 4th June at 10am Megan and Alice set off on their huge 
trek in aid of St Andrew’s Hospice. They started from Bradford 
Avenue, Cleethorpes and set a goal of riding 26.2km on their 
bikes together, in a hope to raise as much money as possible for 
St Andrew’s Hospice. 

It was no easy challenge, they faced strong winds, rain and 
12.km into their ride Megan unfortunately got a puncture. After a 
quick tyre repair, thanks to Megan’s dad, the girls set off again on 
their journey. Their route took them past Great Coates, Healing, 
Stallingborough, Keelby and Immingham and then back into 
Cleethorpes, totalling 56km - far more than the number they 
originally set out to achieve.

They managed to raise a fantastic total of £290 thanks to the 
support from their family and friends. Alice explained why they 
chose St Andrew’s, “As well as it being a local charity, we also 
know how much hard work they put in to help everyone that 
needs it, and in these circumstances we wanted to help as much 
as we could. We really hope this will encourage more people to 
take part in activities to help raise money for charities that need 
support.”

Ladies ride 56km on their bikes for St Andrew’s 
Hospice

We wanted to give a big thank you to 
Haith’s, the bird food specialists who 
have created a special Heart Mix and 
are donating a percentage of the profit 
towards our hospice. They also donated a 
bag of the bird feed for our new nature 
area in the gardens of the Children’s Unit. 

Haith’s special Heart Mix raises 
crucial funds for our hospice.
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If you would like to get involved in your own fundraising 
challenge in aid of St Andrew’s Hospice, please visit the 
Get Involved section of our website or contact our 
Fundraising Team on 01472 571265. 

Want to get involved?



Get Involved

11

Local hotel and restuarant, Healing Manor was asked to 
close its doors on 22nd March due to the Coronavirus 
outbreak. Directors of the hotel, Steven Bennett and 
Charlotte Hay, reached out to us to see how they could 
support the community during these turbulent times.

With the support of the local community, they have 
raised over £20,000 to provide essential meals and care 
packages to numerous local charities. 

This has meant that they have been able to provide 30 
meals a day for St Andrew’s Hospice whilst we have 
been in lockdown, to help us feed our patients receiving 
end of life care and the staff caring for them.

Healing Manor: Here for St Andrew’s 
Hospice, key workers & the vunerable

If so, did you know you can support St Andrew’s Hospice 
with your shopping by making one simple change!

If you visit smile.amazon.co.uk you can log in to your 
account as usual and then choose ‘St Andrews Hospice 
Limited’ from the charity list. Every penny you help to 
raise supports our patients and their families.

Do you shop with Amazon? 

Get in contact:

www.standrewshospice.com

@StAndrewsHospice

@HelpStAndrews

@St Andrew’s Hospice

@standrewshospicegrimsby

We have significantly changed 
the way we operate, finding 
new ways to support some of 
the county’s most vunerable 
people and continuing to provide 
compassionate palliative and end 
of life care in these difficult 
circumstances. We are proud of our achievements, and 
of every member of staff for continuing to be beacons 
of light in the darkest of times.

Even when we return to normality we know that the 
call for hospice care will rise over the coming months 
and years. We want to build a service that can grow 
enough to offer specialist care and support to everyone 
who may need us.

So now we’re calling on you, our incredible supporters, 
to help our patients and their families by donating a 
Gift for Good. Today, you can make all the difference to 
their tomorrows. 

Donate a Gift For Good online at helpstandrews.com.

Donate a Gift For Good

hello@standrewshospice.com



Join a lottery that changes local lives
St Andrew’s Hospice, incorpoating Andy’s Children’s Hospice, provides care and support for 
local people of all ages, who have a progressive life limiting illness. Our aim is to improve 
quality of life by providing specialist care, support and compassion for the whole family.

It costs over £15,000 every day to offer this service and we rely almost entirely on voluntary 
donations to fund our work. By joining the Big Fish Lottery, you will provide a regular 
source of income to help us to care for those in need. 

Sign up online: standre.ws/consents


