
A message from our 
Chief Executive

When I wrote my piece for the previous 
newsletter, none of us could have 
imagined the situation we are now facing 
due to the Coronavirus. We have had to 
adapt our approach to all of our services 
in order to protect our patients, our 
workforce and our wider community. We 
are all working hard to identify new ways 
to provide services for patients and their 
families throughout this time as well as 
looking for new approaches to fundraising 
– so watch this space and we hope you’ll 
be able to support us digitally soon.

I’d like to take this opportunity to 
give a shout out to all of the staff and 
volunteers working tirelessly to enable us 
to continue to provide care for those who 
need it. I am very proud of the team here 
at St Andrew’s Hospice, but we cannot do 
this alone. If we are to beat Coronavirus 

we need everyone to do their bit. Please 
stay at home. That’s all the country needs 
to do. Stay at home and we will come 
through this stronger than ever.

Michelle Rollinson
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Updates from our Adult Unit

Whilst we are still welcoming patients for inpatient stays, 
we have had to look again at how we deliver wellbeing and 
support services:

Wellbeing Team nursing assistants have been redeployed 
to support the inpatient unit and Hannah is contacting all 
patients to check in on them, give advice and support and 
put things in place for anyone on their own at this time.

Therapeutic Activities are looking to deliver creativity 
sessions online, look out for Sue’s Facebook sing-a-long 
soon!

Complementary Therapies are supporting the inpatient 
unit and finding ways to support staff, volunteers and our 
patients to stay positive and relaxed at this time.

Physiotherapy are carrying out assessments over the 
phone, keeping in touch with patients to check on their 
wellbeing and creating exercise videos that patients can 
do at home. 

Support & Bereavement Team are working on site and from 
home on a rotational basis. They are in telephone contact 
with existing caseload and working through the waiting 
list with the support of volunteers and the MacMillan 
Palliative care team. A variety of information packs have 
been designed which are being shared with patients after 
telephone consultation. 

Our inpatient units Year of the Nurse

What’s been happening recently in 
our Children’s Unit...

During the last few months, the children have been 
on multiple trips around the county including a visit 
to Daisy Mades, a local farm and ice-cream parlour 
and even an outing to the local circus.

We also supported four families who had a fantastic 
break to Center Parcs, which was funded by the 
following charities: Voluntary Action North East 
Lincolnshire (VANEL), Alchemy Trust, Red Arrows 
Trust and Hull & East Riding Charity.

Then during the February half term we organised a 
“Superman” themed week. The children got involved 
in lots of hero associated activities which they really 
enjoyed.

The unit also took part in the #DanceForAndy during 
our Danceathon week and had lots of fun in the 
dance session from Keith and Judy Clifton from 
Clifton Dance Academy. They also joined the Peaks 
Lane Fire Service for their special Dance for Andy 
with all the nurses too!
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We caught up with Helga Hammond, a Registered 
Nurse on our Adults Inpatient Unit to find out a 
little more about her.

Originally from Aachen, Germany, Helga grew up in 
West Berlin where she met her (now) husband whilst 
he was stationed over there in the army.

The couple returned to the UK, and Helga’s first job in 
a care setting was whilst working as a Housekeeper at 
Colchester General Hospital. Due to the nature of her 
husband’s job, they moved around quite often, and so 
when moving to Chicksands, Bedfordshire, Helga took 
a position as a Carer in the Community.

From here, Helga transferred to Biggleswade Hospital 
as a Rehabilitation Assistant. This gave her the 
stepping stone she needed to train as a nurse and in 
2009 she qualified as a Staff Nurse, working in the 
Dementia Ward at Bedford Hospital.

In 2016, Helga and her husband moved to Grimsby, and 
Helga was offered a job with the ‘Home from Home’ 
team at Navigo. Upon its closure later that year, Helga 
joined the medical short stay and frailty ward at Diana 
Princess of Wales Hospital, Grimsby. Last year, Helga 
joined us at St Andrew’s Hospice and has never looked 
back.

“The reason I like working at St Andrew’s Hospice is 
that every individual staff member and volunteer, are 
so committed, the love and passion everybody gives 
to each individual is just so beautiful to observe. I am 
able to spend more time and care for patients without 
rushing about. I am proud to be a part of this team.”

Outside of work, Helga is a keen sportswoman who 
will try her hand at anything. She particularly enjoys 
playing football, running and triathlon, but most of all 
she loves playing rugby, which is something she did 
with the army wives whilst stationed over in Germany.

Meet Helga 
Hammond

“ “Without you guys I do not know where many of us would be. 
We hand you our most precious gifts and you always do an amazing 
job bringing sunshine into the darkest of corners. 

A quote from a family member of one of our patients. 

Lymphodema Service Children’s Hospice Bereavement 
Support & Wellbeing

Adult’s Hospice Wellbeing Service



Wellbeing Why your support matters 

Smiles, giggles, support and new friendships, 
this is why I love Wednesdays.

No worries, no cooking, no washing, no 
cleaning, this is why I love Wednesdays.

People, company, relief and compassion, this 
is why I love Wednesdays.

Learning, listening, chatting and singing, this 
is why I love Wednesdays.

We are welcomed with sunshine, happiness, 
trolley dollies and treats, this is why I love 
Wednesdays.

Crafting, gardening, reminiscing and dancing, 
this is why I love Wednesdays.

Structured, organised, programmed for fun, 
this is why I love Wednesdays.

Ongoing, compassionate, care for carers, this 
is why I love Wednesdays.

Help plan for the future then you can enjoy 
now, this is why I love Wednesdays.

Wonderful, brilliant, understanding and 
compassionate staff, this is why I love 
Wednesdays.

Staff who feel privileged to be part of your 
journey, this is why we all love Wednesdays.

Below is a special poem our Dementia 
group have created about why they love 
Wednesdays at the hospice.

Dementia GroupMaking life-long memories

The Adult Inpatient Unit has recently had a training session 
on creating keepsakes for families. They now have a craft 
box on the unit with all the creative items they need to 
make finger print bookmarks and family trees. 

This is new to the unit and the staff are really enjoying 
creating these memory boxes with the patients. 

This ultimately means that more families are benefitting 
from this service and also gives extra job satisfaction to 
our team.
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St Andrew’s Hospice is delighted to announce that 
we are now able to offer blood transfusions to our 
patients on the premises. 

The new procedure was initially implemented last 
month with Albert Andrews as the first patient. The 
idea was first suggested by patients and nurses from 
the hospice, in the hope to ease the unnecessary 
discomfort of patients having to travel to and from 
external hospitals for routine blood transfusions. It is 
now possible for hospice patients to receive the blood 
transfusion in the comfort and privacy of their own 
rooms.

This extra level of care we can provide to our current 
patients has been warmly welcomed. Lynn Andrews 
(our clinical director of services and Albert’s daughter-
in-law) stated:

“I want to say a big thanks from me and my family 
for the fantastic care my father-in-law has received 
over the last few weeks. He thinks you are all amazing 
including the catering, cleaners and nursing teams. 
He does not praise often but he was in really poor 
condition when he came into the hospice and credits 
you all with the fact that he has now gone home. Huge 
thanks to you all.”   

An amazing effort from staff who 
accomplished their first blood 
transfusion.

The blood pump that is used in the procedure was 
purchased with the financial help of Leeds Building 
Society and Make a Difference Locally (MADL). The 
required blood is stored at St Hugh’s Hospital ready 
for our hospice nurses to complete the transfusion. 
This somewhat small but extremely vital service that 
St Andrews Hospice can offer, is now becoming a 
common occurrence.

The hospice would like to thank all the financial 
supporters that have enabled this to happen for our 
patients.

Can you help us?
We have recently launched a new way to donate online. 

Providing the level of specialist care that we do costs 
up to £15,000 per day. There are big things and smaller 
things that all add up to this price. This is why we 
have set up ‘gifts for good’. By purchasing a ‘gift for 
good’ you can help provide something simple like a 
meal for a patient or a session with a bereavement 
counsellor for someone coming to terms with a recent 
family death. These gifts make a huge difference to our 
patients and their families and will help us to provide 
our important services. 

When you buy a ‘gift for good’ you’ll also receive a 
digital download certificate of thanks. 

Visit: helpstandrews.com to donate a gift for good.

Albert’s Story

Our gardening club members have been busy sowing 
seeds ready for Spring, and the arts & crafts group have 
started looking at a project recycling coca cola bottles so 
we are also doing our bit for the environment. 

We received some lovely comments from patients who 
accessed our wellbeing and creativitiy services recently. 

“It has been extremely beneficial, calming, have learnt 
skills 
I didn’t know I had, makes me feel at peace” 
(Arts & Crafts and Drop-In Drawing & Painting)

What’s happening in Creativity...



Retail Our community in action

Due to the unprecedented success of its Bradley 
Crossroads store St Andrew’s Hospice is delighted to 
the announce extended opening hours in this popular 
location.
 
Under new manager, Rose, and the wonderful support 
of our amazing volunteers and local community, the 
demand at the retail outlet has risen substantially. As 
a result and due to tremendous customer feedback, 
the store’s new opening hours launched on Sunday 1st 
March 2020.

The new Sunday opening hours will be 11am to 

4pm (and Monday to Saturday 9am to 5pm), giving 
customers more time to browse, donate and purchase 
from the wide variety of media, from music and film to 
cartoon, figures, posters and much more, all alongside 
the usual fayre and attractively priced goodies which 
the shop is fast becoming synonymous with. It would 
be fantastic if you could support this busy and popular 
store by visiting us on Sundays; everyone is welcome 
and will be warmly received by Rose and the team. 

We would like to take the opportunity to thank all of 
our donors and customers for all of your support, it is 
very much appreciated.

Bradley Crossroads Store - Opening on Sundays!

Victor Finance donated a number of 
items to Andy’s, our children’s hospice 
instead of sending corporate gifts to their 
clients over the festive period. These 
items included specialist pool equipment 
and toddler chairs to the value of £3000.

Our Head of Children’s Services, Sarah 
Holloway said “We are sincerely thankful 
for these much needed items because 
they will allow us to be able to do things 
a little differently, especially with the 
younger children. The pool equipment 
will also allow more users to access our 
hydrotherapy pool, which is fantastic!”.

Victor Finance has supported the hospice 
in the past and wanted to support 
Andy’s Children’s Hospice again this year 
because “it’s the only children’s facility of 
its kind in the entire region”.  

Victor Finance gift £3000
of specialist equipment to 
our Children’s Unit

From the 24th - 29th February we held our Danceathon fundraising 
event, urging members of the local community, along with 
businesses and schools to get involved and take part in whatever 
way they could. 

One of the highlights of the week was the Clifton’s Glitterball Tour, 
where Keith and Judy Clifton - parents of Strictly’s Kevin and 
Joanne - toured a Strictly Come Dancing glitterball trophy around 
Grimsby visiting schools, businesses and our patients too. We also 
had a special visit from the Humberside Fire & Rescue service 
who performed a ‘rescue’ dance with some of the nurses from our 
Children’s Unit. 

Then, on Saturday 29th February, over 100 people joined us to 
dance the night away at our Ultimate Danceathon. Plenty of dancers 
came down and got involved throughout the day, with some jiving 
away for the entire 12 hour session. This included a small group 
of dancers from the Caistor Clodhoppers, who together had a 
combined age of 377, the oldest of them being 69!

We also had our own team of 12 staff who made up the hospice 
team, who between them had danced for 12 hours and managed to 
raise over £1000.

Becky Darnell, our Charity Fundraising & Campaigns Lead, said: 
“We’ve had a lot of people down and showing their support and this 
is only the first one, so we are hoping the next one is even bigger 
and better. Thank you to everyone who joined us and supported our 
Danceathon 2020, keep your eyes peeled for Danceathon 2021!”

What a success - Danceathon 2020 raises approx 
£9000 for our hospice!

We wanted to give a big thank you to all of the local Slimming 
World groups who made a very generous donation of their 
unwanted chocolates and goodies. We really appreciate these gifts 
and we will certainly put them to great use.

Slimming World groups donate their unwanted 
goodies!

We recently announced that all of our shops and tea bars have now closed to protect staff, volunteers, 
shoppers and our local community from the spread of Coronavirus.

We will be extremely grateful if you would please hold on to the items you were going to donate to us, placing 
them in bags and labeling for St Andrew’s Hospice if possible. We would also ask please that donations are not 
left outside our shops or at the hospice as we have no way of collecting or storing them. When the situation 
allows and we are able to re-open, we will be extremely grateful for your donations at that time.

Retail Donations

5 star rating for our kitchen team!

We recently had an unannounced food hygiene 
inspection from North East Lincolnshire Council and 
we’re pleased to say that our fantastic catering team 
has been awarded another 5 star rating. 

Congratulations to the St Andrew’s Hospice Catering 
Team!
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Get InvolvedOur community in action

Inspirational charity fundraising duo raise 
£21,000 total in 4 years!
Every December since 2016, this pair have dressed up in 
their fanciest frocks to raise money for their local hospice. 
They have dressed up as the two elves, pirates on parade, 
the ugly sisters and then finally Batman & Robin.

Greg and Alan’s fundraising total came to an incredible 
£7332 for the Batman & Robin antics. The total that 
Greg and Alan have raised for the hospice in all of their 
fundraising activities to date is £21,000. This will go a long 
way in helping St Andrew’s Hospice to continue to provide 
a comprehensive range of care for patients of all ages with 
life-limiting/threatening illnesses as well as the support for 
those who care for them.

8 9

Charity No: 1011117

Big Fish 

Just £1 per entry!

Care to play our

Lottery

7

5

Sign up at: support.standrewshospice.com

Win upto £1000

If so, did you know you can support St Andrew’s 
Hospice with your shopping by making one simple 
change!

If you visit smile.amazon.co.uk you can log in to 
your account as usual and then choose to support 
St Andrew’s Hospice from the charity list with each 
purchase you make. Every penny you help to raise 
supports local patients and their families.

Search St Andrews Hospice Limited on smile.amazon.
co.uk.

Do you shop with Amazon? 

A massive THANK YOU to Playhouse 
Cinema Louth for their kind donation of 
sweet treats and goodies! 

THANK YOU FOR YOUR SUPPORT

What a tasty surprise! Local Indian 
takeaway, Agrah donates evening meal to 
our Inpatient unit nurses. 

Our local TK Maxx store donates plenty 
of Easter goodies for patients and staff 
members. 

Get in contact:

www.standrewshospice.com

@StAndrewsHospice

@HelpStAndrews

@St Andrew’s Hospice

@standrewshospicegrimsby

Humber refinery oil company, Phillips 
66 donate PPE Equipment for Staff at St 
Andrew’s Hospice.

St Andrew’s Hospice, Peaks Lane, Grimsby, 
DN32 9RP
Email: hello@standrewshospice.com


