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My sister recently passed away with you, I can’t thank the staff 
enough for what they did for her, nothing was too much trouble. 

Everything they did for her was done with dignity.

A message from our 
Chief Executive

Welcome to the latest edition of the St Andrew’s 
Hospice newsletter, which we have now titled 
Moments That Count. We chose this name as our 
newsletters are all about showing you the individual 
moments and stories from in and around the hospice 
that make us such an important service in our 
community.

We have now put everything in place that we needed 
to in order to respond to the pandemic and our focus 
now returns to delivering our services in the best, all 
be-it slightly different, way. We’re picking up points 
from our strategy to allow us to reach out to more 
people and care for more people and this edition 
of the newsletter contains details of some of these 
innovations. For example our poignant Light Up a 
Life celebration will be held virtually this year, still 
providing the same support, comfort and opportunity 
to remember those we have loved, but in a new way. 
We are testing and learning from these events all the 
time so we can continue to deliver the activities that 
our community looks to us for.

As the nights draw in and we start to think about, 
dare I say it… Christmas, the unexpected and difficult 

reality of life in 2020 really hits home. We hope that 
whatever your plans would normally be, you are able 
to enjoy these festivities in the company of those 
you hold most dear.

With best wishes,
Michelle Rollinson
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A quote from a family member of one of our patients. 



Patient Care Moments that count

2 3

After being together for 18 years, 
Jess and Steve made the decision 
to start their own family in their 
mid 30’s. After having a few 
struggles they got some tests 
done and found out that Jess had 
endometriosis, meaning they had 
to go through IVF using donor eggs. 
Jess tells Ava’s story below.

“After the second cycle of IVF treatment we were 
blessed to have fallen pregnant with who we now 
know as our beautiful baby Ava. After trying for 5 ½ 
years our dreams had finally come true, we were 
so excited and couldn’t wait for her to arrive in July 
2019.”

“11 days before Ava’s due date, I suffered 
complications and was rushed straight into 
hospital. Unfortunately, the complications led to a 
lack of oxygen being transferred to little Ava, who’s 
heart had stopped. I remember the time, it was like 
my heart breaking over and over again.”

“Ava was born at 9.50pm of Friday 5th July. She was 
so perfect and as beautiful as I thought she would 
be, she had a little button nose, tiny hands and 
the longest legs and feet you’ve ever seen. But the 
only thing I wanted was for her to open her eyes 
and cry. The day we got to meet our baby was a 
day that would change our lives and family forever. 
After Ava was born the hospital staff moved us to 
their bereavement suite, we were understandably 
finding it difficult, especially being on the maternity 
ward surrounded by other expecting couples.”

“My twin sister, Elizabeth, suggested that we got 
in touch with Andy’s Children’s Hospice, something 
which Steve and I never really thought of. The 
following morning Elizabeth had arranged for us 
to stay at Andy’s in the Butterfly Suite with little 
Ava, giving our whole family the time and space to 
say goodbye. When we arrived at Andy’s, they had 
thought of everything. They took us to the butterfly 
suite and showed us the cool room where Ava 
would be resting. We were then told we could stay 
in the room directly next to Ava, it was so lovely 
and homely and put us all at ease as we didn’t 
want to leave Ava at all. We were made to feel so 
comfortable, we could make ourselves hot drinks 
and they even left us some food.”

“The nurses had thought of everything. They had 
arranged a naming ceremony on the 7th July and 
the catering staff supported us by putting a buffet 

together. The Spiritual Care Lead, Ben, put together 
some beautiful words for the ceremony. We were 
able to invite close family and friends and it was 
a lovely day. The hospice staff had even arranged 
for photos of Ava to be taken with all of our loved 
ones, which we had not even thought of. We got 
to do hand prints and foot casts with Ava, special 
moments like this which we will always treasure. 
As you can understand, Steve and I were living a 
nightmare and had not even thought of any of these 
things. We are so happy and thankful that they were 
all there, to meet our Ava and to be a part of our 
journey.”

“Most importantly they made a difficult time in our 
lives a lot easier and made us feel safe, which is all 
we wanted.”

“My sister and her husband have bought a leaf this 
year on the Giving Tree located at the hospice in 
honour of Ava’s first birthday. This beautiful gold leaf 
is placed on the tree inside the hub. We think it is 
such a great way of remembering a loved one whilst 
helping to raise money for St Andrew’s Hospice.”

If you would like to help St Andrew’s Hospice 
and Andy’s Children’s Hospice provide specialist 
care to other families like Jess, Steve and Ava 
please consider making a donation - https://www.
standrewshospice.com/st-andrews/get-involved/
donate

For more information on our Giving Tree please visit: 
https://www.helpstandrews.com/product-page/
giving-tree-leaf

Ava’s StoryWe are continuing to welcome patients on our Adult 
Inpateint Unit and are working hard to support the 
community by providing our compassionate care in any 
way we can.

We have responded by finding new ways to support 
patients virtually and have launched our virtual wellbeing 
programme giving those that would have normally 
visited us a place to socialise, get creative and have 
some light-hearted fun all from the comfort of their 
home.

Our Lymphoedema Clinic has reopened, and is currently 
providing support on a reduced capacity and will 
continue to do so. We have had such lovely comments 
from patients who have visited us for Lymphoedema 
treatment, expressing how safe they feel with the safety 
measures we have put in place. 

We are continuing to provide bereavement support 
over the phone for patients and their families, with the 
help of volunteers, nurses from the hospice and the 
Macmillan palliative care team. 

Donate an 
hour’s nursing 
care for one of 
our adult inpatients

Our kind and compassionate nurses care 
for local people living with life-limiting 
and palliative diagnoses every day. They 
administer treatments and symptom 
management to enable our patients to 
enjoy spending quality time with those 
they love, helping them to make the 
most of their time.
 
They bring warmth and comfort at the 
most troubling times and are always on 
hand to support those in our care.
 
Just £16 could provide an hour’s nursing 
care for one of our adult inpatients, 
making sure they get the comfort, 
treatment and support they need.

If you would like to help, you can 
donate a Gift for Good here: www.
helpstandrews.com 

What’s been happening recently in our Adult 
Unit...

We are so pleased to have welcomed back a number of 
families to stay with us once again. It is so uplifting to 
see more children coming out of shielding and coming 
back to stay with us here at Andy’s Children’s Hospice.

The children and nurses have been doing lots of creative 
work for Memory day which we held virtually on the 
20th September. Our ‘Together Wherever’ campaign 
celebrated the lovely memories that families have made, 
whilst offering guidance and help to those grieving 
and in need. We had a beautiful mix of poetry, quotes, 
prayers and songs to recall treasured memories. 

If you are struggling and would like support, please get 
in touch with our Bereavement team by calling: 
01472 250623.

Activities taking place in our Children’s Unit...

Our Children’s unit

Come and play in the garden!

The beautiful gardens in Andy’s Children’s Hospice are open to our young patient’s families to book a one 
hour time slot. Let your child wonder safely around our gardens, splash in the pirate garden and explore 
the dedicated nature areas which are all wheelchair accessible. Only one family will be allowed to access 
the play area and all items will be thoroughly cleaned inbetween bookings. To book some playtime in the 
gardens please call: 01472 571246.
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Wellbeing & creativity Retail

Lockdown

No more hospice groups,
That’s what lockdown meant to us.
And too much chocolate,
That’s what lockdown meant to us.
But there’s perspective on what’s important
Appreciating family and volunteers
And feeling safe at home
That’s what lockdown gave to us.
 
Fighting for toilet rolls and pasta
That’s what lockdown brought to us.
And washing our hands…a lot
That’s what lockdown brought to us.
But we’ve learnt some new skills
And our cupboards are all tidy
And we’ve saved lots of money on petrol
That’s what lockdown brought to us.
 
Missing our hugs
That’s what lockdown meant to us
Loneliness and isolation
That’s what lockdown meant to us
But there’s been such community spirit
And clapping for carers
And meeting up again on Zoom
Lockdown didn’t defeat us!

A poem created by the Dementia Group via 
Zoom - August 2020.
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Our shops and The Retreat (including the hair 
studio) have now closed due to the second 
national lockdown.

However our Ebay store does remain open and 
so supporters should head over to our eBay site 
where lots of Christmas and other bargains can be 
had as we add more products to this site. 

We’d like to ask you once again to kindly hold 
onto any donations of clothing, brick-a-brack or 
furniture you may have liked to drop off with us 
for the time being, and we will gratefully receive 
them once it is safe to do so.

We will continue to keep you updated regarding 
the reopening of our shops via our website and 
our social media channels.

The latest updates to 

our retail operations...

During the recent months we have had to rethink the 
way in which we provide our wellbeing services to 
those who are vulnerable in our community. We took 
our wellbeing services virtual, enjoying zoom sessions 
where we play  games and quizzes. Those that have 
joined us for our interactive wellbeing sessions have 
expressed how much it has improved their mental 
wellbeing, being able to socialise again. One gentleman 
who had been doubting his memory recently, really 
enjoyed the session, making him pleased to find he 
remembered more than he had expected. 

We know how important memory work is, not only for 
our patients, but also for their families. Lots of our 
patients and their families are enjoying the painted 
pebble work, where we take fingerprints, transfer them 
onto the pebbles, giving family members something 
to remember their loved one by. One family member 
expressed how much this meant to her after her loved 
ones passed away. “it’s the little things that make the 
difference in grief - thank you for your kindness”.

For those who do not have access, we are still 
providing regular telephone contact along with our 
dedicated wellbeing newsletter. 

How we are continuing to provide our 
wellbeing sessions in a new, interactive way!

let your
locks down
lockdown

THE RETREAT
hair studio

call 01472 350908 to book

It’s been a long 15 weeks; for you and your hair. Although 
you may be raring to get back to life as normal, feeling a 
little uncertain about venturing out is completely natural. 

That’s why we want to tell you about The Retreat Hair 
Studio. It’s the hidden gem of St Andrew’s Hospice, where 
we combine great cuts and colours with a truly 
personalised service.

The team, led by Nicki Chaplin (previously from Bob’s Hair 
Co and The Grimsby Institute) are ready to bring your 
locks back to life from the safety and comfort of their 
COVID secure studio:
 • Only one customer in the studio at a time 
 • All bookings by appointment only
	 •	All	staff	are	trained	in	infection	control
 • Dedicated entrance to the salon 
 • A team who are experienced working with 
 complex physical, mental and emotional needs 

Although we are currently closed due to the second 
national lockdown, we want you to know that we’ll 
still be here afterwards. We are hoping that following 
the lockdown restrictions automatically being lifted 
on 2/12/2020 that we will be able to deliver our 
services again.

The Retreat Hair Studio is the hidden gem of 
St Andrew’s Hospice, where we combine great cuts 
and colours with a truely personalised service.

The team will be ready to bring your locks back to life 
from the safety of their COVID secure studio. We look 
forward to seeing you again soon.

THE RETREAT
hair studio

Closed

We still have plenty of pre-loved

treasures for sale on our        

site, in addition to our range of

brand new Christmas cards for

2020.

Visit our eBay page: standre.ws/ebay

Find the perfect

Christmas Gift online!



Why your support matters

6 7

Community

We’re so proud of our frontline staff at 
St Andrew’s Hospice who have 
committed themselves to their caring 
profession and worked tirelessly 
throughout recent events.

We managed to sit down with the lovely 
Amie Carlton, one of our Clinical Lead 
Nurses on the Adult’s unit to discuss the 
challenges and changes in recent times, 
along with her unwavering passion for 
the job.  

“I’ve worked at St Andrew’s Hospice for three and 
a half years and this is my sixth year of being a 
qualified nurse. I began here as a trained nurse 
and was then promoted to a Clinical Lead Nurse. 
I’m really enjoying it, it’s been the best move I’ve 
ever made. It was the reputation of the hospice 
that made me aspire to work here more than 
anything. With a strong interest in end of life care, 
I knew that hospice care was the ultimate care 
that we can give to our patients.”

“It can be quite difficult day-to-day at times, 
but we have a really good team and we really 
support each other. There are some quite difficult 
questions we have to answer and particularly 
hard conversations we have to have. We make 
sure each day counts for our patients through 
the care which we provide. Getting to know our 
patients and their families, helping them make 
the most of the time they have.”

“My favourite thing about the hospice is being 
involved in the care, looking after the patients 
and making sure that you are making everything 
as comfortable as possible for someone who is 
dying. More recently we have been able to offer 
more memory work directly on the unit. The 
wellbeing coordinators have taught a number of 
the nurses how to do this, and we’ve all found it 
really rewarding.” 

“The conversations we are able to have with 
families whilst we are doing the memory work 
is so personal, and such a humbling experience. 
Patients discuss such lovely memories they’ve 
had with family members and certain feelings that 
may not have been prompted without the work. 

It opens up an opportunity of being able to 
communicate differently.”

“I recently undertook a memory work session 
with a patient who had not been with us long 
and we created a piece of art involving owls on 
a tree branch. I soon learnt that owls turned out 
to be quite a significant subject for him and his 
family. His wife has framed the piece we made, 
with the plan of gifting it to their children at 
Christmas after their father has passed away.”

“It has obviously been quite a difficult period for 
us at the hospice since the Covid-19 outbreak. 
We have had to make a considerable amount of 
changes in such a short amount of time. 
One of the hardest things for most of us on 
the unit would be having to limit the number 
of visitors for our patients. We’ve also had 
to make sure every visitor has signed in and 
their temperature has been taken before they 
access the hospice. We also have to wear PPE 
throughout our 12 hour shifts which at times 
makes you become exhausted, espeically in the 
heat.”

“However the coming together of the staff 
during this time has made us stronger than 
ever. We knew we were a robust team before, 
but there’s been so many changes, that we’ve 
had to work together to acclimatise. It has 
certainly proven how good we are as a team. 
The pandemic has made us all review our 
processes and has allowed us to provide those 
special little touches which is what we’re all 
about at St Andrew’s Hospice. We’re able to do 
much more, which is why I love it!” 

Amie’s Story

  The coming together of the 

staff during this time has made us 

stronger than ever.“

”

The Kenwick Park 
Charity Day
Golfers swang their clubs for annual 
charity golf day making it a huge success 
and raising thousands in aid of local 
charities. Despite the miserable weather 
conditions, everyone still got involved and 
raised an amazing total of £2200 in aid of Andy’s 
Children’s Hospice.

Thank you to the participants, sponsors and the 
generosity of so many supporters, who helped 
them raise this amazing total. Sponsors on the 
day included Lexus Managing Director Steve Kelly, 
Paul Wiseman and Tri-Pack Packaging Solutions. 
Thanks also goes to those who sponsored holes, 
gave cash donations and those who helped make 
sure the day was a complete success.

If you would like to host your own fundraising 
event, get in touch with our Fundraising team on 
01472 572265.

Humber Refinery Operator Swims the 
Humber Mouth estuary in aid of our 
Hospice.

A huge thank you to Phillips66 Humber Refinery 
Operator, Glenn - who recently swam across the 
mouth of the Humber and raised £200 in aid of St 
Andrew’s Hospice.

Make a BIG difference to 
us this Christmas

From the 1st - 8th December we will be 
participating in The Big Give to raise vital 
funds for the hospice over the festive period. 
This marvellous match funding campaign 
means that each donation we receive from 
kind supporters like yourself will be doubled 
by a generous silent sponsor or a Big Give 
Champion. 

Maybe you’d like to make your own 
decorations this year and donate what 
you would have spent to aid your local 
community? Possibly your organisation 
are looking to give a gift? Or perhaps your 
Christmas party has been postponed due to 
this year’s events and you have your ticket 
money spare to give to a good cause? 

Your support will enable us to continue to 
provide a home from home environment and 
care for our patients and their families during 
the festive period and beyond. 

We will be sharing more on The Christmas 
Challenge on our social media channels in 
the run up to December, but if you are an 
individual or organisation and would like more 
information and guidance on how to take part, 
please get in touch with our Fundraising team 
on: 01472 571265.

Moments that count:

Join our annual Light up a Life celebration

2020 has certainly been a year like no other, and definitely the most 
challenging time we’ve ever faced. But even when confronting our biggest 
hurdles, knowing that were doing the best we can for our patients has kept 
us going every day. Although everything is beginning to feel a little more 
like normal now, the uncertainty, restrictions and the desire to keep our 
community safe mean we are unable to invite you to St James’ Church to 
celebrate Light up a Life with us this year. However we will be holding the 
service online and would love if you would join us to celebrate virtually 
and add a special light to our online tree for someone you would like to 
remember. 

You can see through the stories in this newsletter the reason this support 
is so important to us - generally we only receive 19% of our £15,000 a day 
running cost from the government - so your contributions are vital to us.

We would love it if you could join us this year on Saturday 5th December. 
For more information, please visit: standre.ws/LUAL20



Get in contact:

www.standrewshospice.com

@StAndrewsHospice

@HelpStAndrews

@St Andrew’s Hospice

@standrewshospicegrimsby

hello@standrewshospice.com

Sign up online: standre.ws/consents


