
COMPLEMENTARY THERAPY

This leaflet gives information on the complementary therapies we  
provide for our service users

Patient Information



What are complementary therapies? 
They are natural, gentle, non-invasive 
treatments that are used to complement 
traditional medical treatments. 

Complementary therapies work  
alongisde medical, nursing and spiritual 
care, helping you to feel and cope better. 

Therapies available include massage,  
aromatherapy, reiki and reflexology. 

How do they work?
Complementary therapies work by  
helping to restore balance, emotionally, 
physically and spiritually. This is known 
as holistic care. 

They help a person relax and create a 
feeling of wellbeing and can help with 
physical problems such as insomnia and 
pain.

How can therapies help? 
• Ease symptoms such as pain,  
nausea and poor sleep patterns. 

• Help to reduce fear, depression 
and anxiety. Relieve pain, muscular 
aches and pains, circulatory problems, 
fluid retention and skin problems. 

Bring about a state of wholeness and 
peace, and promote relaxation.

Who does the threapies? 
We have a team of qualified, experienced  
therapists, some of whom are  
volunteers. All therapists are registered 
with a professional body. 
 
Where are the therapies carried out? 
People can been seen in The Retreat at 
the hospice in one of the relaxing  
therapy rooms or by the bedside in the 
patient’s bedroom if preferred. 
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Can the therapies be used when a  
patient is undergoing chemo or  
radiotherapy? 
Yes, but not on the same day. Aftercare  
information will be provided following a  
treatment. 

How long does the treatment last? 
We allow aproximately 30 minutes per 
treatment but this could be shorter or 
longer depending on the person’s needs.

Do we need GP consent?
Yes, consent it sought before the  
treatment takes place.

Do I have to pay for the service?
No, all services offered by St Andrew’s 
Hospice are free. 
 
 
 

 
 
 
 
 
 
 

Contacting Us
Should you need to contact us for advice 
or to cancel an appointment, please call 
us on 01472 350908 or leave a message.

Alternatively, for more information visit 
our website,  
www.standrewshospice.com.  
You can also find us on Facebook, at  
www.facebook.com/standrewshospice, 
and Twitter, at 
www.twitter.com/helpstandrews

If you have any comments or suggestions 
regarding this leaflet or you would like 
the information in another format or  
language, please tell us. You can do this 
by speaking to any of our care team.
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“The team in The Retreat have put 
me back together and fixed me.”

Service user of St Andrew’s  
Hospice
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