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For families like ours, you are a lifeline. Thank you.

A message from our 
Chief Executive
Hello and welcome to the first St Andrew’s Hospice 
newsletter of 2021.

I’m sure you will agree that 2020 was a very difficult 
year, one in which everyone had to adapt, make 
sacrifices and face tough decisions. I would like to 
thank you all for the support you have shown to St 
Andrew’s Hospice throughout this time – we wouldn’t 
be in the position we are now without the kindness 
and compassion of our workforce and the wider 
community.

As we continue to move hopefully through the 
roadmap to the end of lockdown, we are eager to 
move forwards in controlled way to protect everyone 
involved with the hospice. For this reason we have 
implemented a number of measures, including staff 
vaccinations and visitor testing which will help us to 
remain safe through the coming months and year.

It is testament to the hard work and dedication of 
everyone at the hospice that our recent call with 
the Care Quality Commission was very positive, and 
ended with them stating they are “very impressed 
with the actions we are taking”.

Finally, I am excited that the hospice is now looking 
to the future of Andy’s children’s hospice services, 

and what they mean to the families that we care for.  
We have recently launched an extensive new project 
to redesign the model of care, recruit and renew the 
skills available 
within the team 
and refresh and 
redecorate the unit. 
By taking these 
steps we will be 
able to develop a 
children’s hospice 
provision that truly 
meets the changing 
and increasing 
needs of our local 
community, and 
that will continue 
to do so as those 
needs change and 
develop.

Once again, thank 
you for supporting 
St Andrew’s 
Hospice.

Michelle Rollinson

Moments That Count

A quote from a family member of one of our patients. 
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As 2020 began, a full 
programme of short course 
activities had been planned 

for the year, entertainment and 
therapy dog visits were booked 
for six months and the weekly 
Wellbeing groups were well 
attended with a waiting list for the 
arts and crafts group. However, 
by mid-March all that came to an 
abrupt halt. 

Sue Ney describes how the 
Creativity Team has adapted during 
the pandemic:

       When we first went in  
       to lockdown all the 
       groups and activities 
we used to hold as part of 
Wellbeing Services came to a stop, 
the team was split up as some 
had to shield and work from home, 
others were needed to nurse on 
the inpatient unit. The volunteers 
stayed at home. I worked my hours 
between the inpatient unit and 
covering reception at weekends.

Additional infection control 
measures meant the activities 
I could offer for inpatients were 
greatly reduced. Instead I learnt 
ways I could support the nursing 
team in providing patient care, 
helping with mealtimes and 

stocking cupboards and spending 
time talking to patients.

I looked for new ways to 
support patients and staff and, 
with the help of our wonderful 
communications team, created 
downloadable guides - one for 
families to capture memories and 
create keepsakes at home, and 
another on using art for relaxation. 
I supplied photographs and stories  
to the communications team for 
our social media aimed at our 
Wellbeing patients to help them 
still feel connected and involved 
in the hospice.  I learned to play 
‘We’ll Meet Again’ on the ukulele 
and we had a bit of fun making 
an impromptu, socially distanced 
video of staff singing that has had 
over 7.7k views on social media.

As we adjusted to the lockdown 
situation and started planning how 
to adapt the service, I became 
more involved in helping to shape 
the new remote Wellbeing service 
offering group work over Zoom, 
and creating other resources for 
patients to access.

With staff wellbeing in mind, I 
posted on the staff 'Workspace' 
techniques they could use to 
unwind and be mindful.

I have stepped outside my 
comfort zone to create videos 
demonstrating crafts that support 
both the online groups and the 
downloadable guides. I have 
compiled and delivered craft packs 
to those starting out in the Zoom 
craft groups.

Devising crafts that would be 
achievable without support was a 
challenge as I was accustomed to 
patients having volunteers on hand 
to assist during our groups in the 
hospice.

The Wellbeing team has produced 
monthly newsletters, which 
include information, guidance, and 
activities such as word searches, a 
quiz and colouring.

Zoom has been quite a challenge, 
but it provides a wonderful 
opportunity for patients to get 
together at a time when that isn’t 
physically possible. Volunteers 
have joined to support the groups 
and assist with quizzes/games 
etc.  During one group we even 
created a poem about our Zoom 
experience!

I have gradually learnt different 
methods of delivering crafting 
instruction over Zoom, ones that 

By embracing 
technology, hospice 
teams have supported 
patients in a safe and 
effective manner

The Creativity Department comprises Sue Ney, Therapeutic Activities 
Assistant, and a team who support delivery of one-to-one and group 
activities as part of our Wellbeing Services. Sue explains below how she 
and her team quickly adapted to the changes over the past year to continue 
providing this service.

“
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HELP US BE THERE WHEN IT 
MATTERS MOST.
Everyday, our nurses provide comfort, compassion and care to support 
those at the end of their life, but we need your help to continue to 
provide our services in the local community. 

Donate at standre.ws/giftforgood

work best depending on the 
project. I have also done some 
research into mindful drawing to 
introduce a new relaxation group 
session that we didn’t have pre-
covid.

Relationships with the inpatient 
team have been strengthened 
and they are now enjoying being 
involved in helping patients 
and families create precious 
keepsakes, with my practical 
support and resource provision. I 
have created activity packs that 
can be managed from an infection 
control perspective to keep 
patients safe whilst also offering 
them some occupation and 
distraction during their stay.

Those patients and families who 
would have normally attended for 
1:1 Capturing Memories now have 
a downloadable and printable 
guide to help them create similar 
items at home.  We can mail 
them the guide, templates and 
resources if needed, and I have 
created video instruction to 
compliment the guide booklet.

I have still been able to fulfil 
requests to support other teams/
services with memory work by 
visiting the hospital, and funeral 
homes on occasion, to create 
keepsakes for families suffering 
significant losses, in a safe and 
effective manner.

As the year ended, we were still 
able to include a festive element 
to our activities with themed 
quizzes, encouragement to dress 

up in Christmas hats/jumpers 
on Zoom, a Christmas Craft 
Zoom group, and a Christmas-
themed newsletter.  With a 
little adaptation I was able to 
script a nativity that we could 
perform in a safe manner, and 
with the wonderful support and 
enthusiasm of staff from different 
departments we were able to still 
perform our annual staff Nativity 
and record it for viewing on social 
media by both patients and 
supporters.

Together, we have embraced 
technology and have been 
creative in the way we can provide 
services which will still be of 
benefit post-pandemic to those 
who, for whatever reason, may 
have previously found access to 
the hospice difficult.

It has given me the opportunity 
to create new resources which 
I hope to build on. Also, working 
more closely with other teams 
helps forge relationships and a 
gives a better understanding of 
each other’s roles.

The greater use of video and 
social media to highlight the 
work we do will hopefully have 
informed the public and our 
supporters of the
diversity of services
we offer here at
St Andrew’s Hospice.

Fancy trying Art for Wellbeing?  
Follow this link for a 'Breathy 
Doodle', continuous line drawing  
and more www.standre.ws/
creativity

“
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Our wellbeing team are 
continuing to provide social, 
relaxation and activity 

groups via Zoom. 

We are still here, providing the 
support in any way we can. Our 
lymphoedema services are still 
continuing in person, and we 
can offer support and advice by 
telephone through our family 
support services, spiritual care, 
bereavement services, finance/
welfare advice services.

You can make a referral to our 
wellbeing services through our 
website: www.standrewshospice.
com.

CARER’S SUPPORT 
GROUP

If you are a carer 
and would like to 
join our Carer’s 
Support Group via 
Zoom, which will 
be held on Wednesday mornings 
between 10.30am and 11.30am, 
please telephone 01472 350908 
and ask for our Clinical Admin 
Team, who will make the refferal.

A LITTLE PUPDATE FROM 
JASPER, THE THERAPY DOG.

Our much loved therapy dog, 
Jasper, got the best present, last 

Christmas, in the form of his 
very own special little nephew, 
Henry. They formed a very loving 
and playful lockdown bubble and 
Jasper even shares his bed and 
toys with the youngster, who is 
apparently running rings around 
him!  Hopefully, one day soon, both 
boys can visit and perhaps Henry 
may be a new addition to our 
therapy dog team

WE ARE OPEN! Finally, after 
several months away 
from our shops, the 

dusters have dusted and the floors 
have been cleaned in readiness for 
your return!

Of course, our shops would be 
empty without your generous 
donations and since our recent 
Drop and Donate events in
both Grimsby and Sutton on Sea, 
we have been able to replenish 
our stock and provide you, our 
customers, with oodles of choice 
while you are browsing one our 
22 locations across North East 
Lincolnshire, Lincolnshire and
Hull.

To find out where your nearest 

The recent Drop and Donate event ensured we are well-stocked for the 
triumphant return of Andy's and St Andrew's Hospice shops across the county ...

A brief update of what’s been happening 
within our Wellbeing support services ...

Keeping Well

Andy's or St Andrew's Hospice 
shop is located, visit 
www.standrewshospice.com and 
search in 'Our Shops'.

See you there!

RETAIL



The Ultimate Crowd-Pleaser!
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FUNDRAISING

Got a fundraising idea?
You can organise your fundraiser to work 
around what you enjoy most or what challenges 
you – it can be anything, from a physical challenge
to a sponsored silence. We just ask that you remain safe, the 
activity is legal, and that you have fantastic fun!

There are plenty of resources and guidance on our website 
which you can find here: www.standrewshospice/how_you_
can_help/fundraising

Donate online: standrewshospice.com

We’d like to extend a great big THANK YOU to everyone who has taken part in, or 
sponsored Danceathon 2021.

When we set out planning 
this event, we weren’t 
sure exactly how we were 

going to translate the good-vibes 
and good-tunes of the previous 
year into the digital space, nor how 
our community would respond 
to this very different version of a 
still-fledgling event.  We have been 
absolutely blown away by the 
support we have seen!

Throughout March our local 
community has been holding 
their own Danceathon events 
and challenges, including the very 
generous Cliftons Dance academy 
and our lovely ambassador Joanne 
Clifton who held weekly dance 
classes with Culture House to 
spread the word and get everyone 
excited about dance.

The stage was then set for Ultimate 
Danceathon 2021 – our 24 hour 
online dance event. We were joined 
by top local dance and fitness 
instructors and DJs who guided 
and entertained our participants 
through 24 hours of varied dance 
sessions – from Burlexercise 
to Clubbercise and even Yoga, 
Ultimate Danceathon 2021 covered 
all the bases. We were even joined 
again by Joanne Clifton who, 
although was already working on 
her latest stage production (that’s 
showbusiness!), performed this 
year’s Dance For Andy’s. We even 
had a special and unexpected visit 
from Sir Tom Jones (well, almost) 

– his uncanny impersonator Andy 
Woods, who performed a couple of 
numbers but that’s 'not unusual’.

We would like to thank all of 
the individuals and businesses 
that joined together to make 
Danceathon possible: Sharon from 
The Fitness Lounge (Cleethorpes), 
Matt from Transferable Training, 
Laura Brown, 100% Entertainment, 

Joanne Clifton, Birdhouse Theatre, 
Ginny, George Kavanagh, Keith and 
Judy Clifton and Summer Portas 
from the Clifton’s Dance Academy, 
The Culture House, Better Days DJ 
Kam, Claire from the Attic Medi 
Spa. Thank you to We Kapture 
and Event Show Support for 

behind scenes technical support 
throughout.

We’d also like to give a special 
mention to some of our hospice 
patients and staff, along with 
the 'Dancing Queens', who were 
dancing in memory of Shona Tinch.



COMMUNITY HIGHLIGHTS

Agroup of festive farmers 
set off from Peacock & 
Binnington agricultural 

machinery dealers on a route 
which led them through Grimsby 
Road, Newmarket, St Bernard’s 
Avenue, part of Eastgate and 
North Holme Road before they 
returned back to Peacock & 
Binnington. The tractors created 
a very exciting spectacle for 
the local Louth community as 
residents stepped out onto the 
streets to show their support in a 
socially distanced manner.

Leading organiser, Taron Lee 
thanked the local residents 
who supported and businesses 
who helped him organise this 
event within the short time 
line of two weeks providing 
various prize donations and 
sponsorships. Events of these 
kinds normally take up to 3 
months to prepare. The local 
businesses that supported the 
event included Lincolnshire 
Motors, Louth Tractors, Peacock & 
Binnington, The Tractor Shop, The 
Ranch Steakhouse & Grill, Ripon 
Farm Services, Louth Potato Co, 
JJM Contracting Services, Nigel 
Skayman Farms, and Andrew Jay 
& Co Solicitors.

On a winters Sunday evening 
in December, over 60 tractors 
took to the streets of Louth 
to raise vital funds for Andy’s 
at St Andrew’s Hospice in a 
Christmas charity tractor run.

Farming event 
raises more 
than £1700
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Max has supported Andy’s 
numerous times, through 
donating his toys or 

kindly gifting us his selection 
boxes. Being such a kind hearted 
and generous young man, Max 
decided to go that extra step 
further.

Max has raised a fantastic total of 
£70 in aid of Andy’s, by making his 
very own dog biscuits and selling 
them to family and friends. Max 
thought it would be a great idea 
to donate a Smyth’s gift card that 
was the sum of his fundraising 
total, so that the children at 
Andy’s can get some more toys.

A few years ago local 9 year old, Max Parker visited Andy’s 
at St Andrew’s Hospice to donate his toys to the children. 
Inspired by the nurses, he left wanting to do more for his 
local hospice and the children who visit Andy’s.

Marvellous Max bakes up a storm 
with his dog biscuit fundraiser

Along with the help from his 
mum Vicky, Max wants to 
continue to fundraise throughout 
2021 and already has a bunch of 
amazing ideas up his sleeve. Max 
has also given us his advice to 
share for other young children his 
age who want to fundraise in a 
similar way, he explains “be kind, 
if you don’t be kind, people won’t 
support you and don’t give up, 
even if it seems impossible”. 

Max’s incredible donation will 
help us to continue to provide 
much-needed care to children 
between the ages of 0-25 in the 
Lincolnshire area.

If you’ve taken on your own fundraising 
challenge for St Andrew’s Hospice, please 
get in touch to let us know, we would love to 
share your story too.
Get in touch with our fundraising team by 
calling: 01472 350908 or email us at: 
hello@standrewshospice.com

Get in touch with us!
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We want to give a huge 
thank you to Premier 
and and Laltex who 

kindly donated 70 insulated mugs 
for the staff on our inpatient units.

Jamie Marshall from Premier, 
a promotional merchandise 
distributor and Neil Horner from 
Laltex, a trade only wholesaler 
and decorator of merch decided 
to come together to donate these 
much needed mugs to help 
ensure our staff remain safe and 
hydrated at this time.

Both businesses have worked 
together for over 20 years to 
support as many charitable 
causes as possible.

These mugs will be given to all 
of the staff on our adults and 
childrens units, enabling them to 
enjoy a hot drink for longer.

Staying hydrated during 
busy times on our units is 
vitally important, so we were 
over the moon to receive 
insulated drinking cups from 
businesses in the South East 
of England ...

Mugs sent for 
nurses after 
shout-out on 
social media

I have decided to take on 
the Ultimate 100k marathon 
challenge in aid of St Andrew’s 

Hospice as they were incredible 
and invaluable to me at very 
significant time in my life. They 
were a great support for me, my 
mum, and my dad.

I’ve never really forgotten the 
support we all received. It’s lived 
with me for all my life. I was only 
nine when my dad passed away in 
2007, at St Andrew’s Hospice. So I 
was really quite young.

I knew I wanted to raise funds for 
the hospice because of what they 
gave to me, but also to assist with 
supporting all the other kids going 
through the same thing. If my 
fundraiser can help other kids in 
the same situation, then why not?

I’m really excited to prove to 
myself that I can do it, and to see 
how far I can push myself. It’ll 
be an incredible achievement to 
complete the marathon as I’ve 
never done anything like this. I 
hope other people will look at that 
and go – ‘If he’s done that, why 
can’t I?’

George Mann sadly lost his 
father when he was only nine 
years old. His family received 
bereavement support from 
the Wellbeing team at our 
hospice.  Now a young 
adult, George has decided 
to challenge himself to the 
Ultimate 100K Marathon 
Challenge, in aid of St 
Andrew’s Hospice ...

Brave young man runs for hospice

If it’s just one person looks at this 
and goes – ‘I’ll do something for 
St Andrews as well’ – then I’ve 
done something good. 

I remember my dad going into the 
hospice on numerous occasions 
before he passed away. Everyone 
was incredible, not just with 
the work they did caring for my 
dad, but everyone was always so 
thoughtful. They would always 
have a chat with me and see how 
I was getting on. It’s a lot more 
than just somewhere you go to 
die: it’s almost like a family.

After my dad passed away, I joined 
the ‘Tigers group’, which was a 
bereavement support group for 
children around a similar age to 
me. I remember feeling quite 
angry at the time. I’d felt like the 
world had betrayed me. When 
a boy loses his father, you can 
respond very badly and it can lead 
to much greater problems if you 
don’t address the situation.

I’m still learning to cope with 
it now, but without the initial 
support from St Andrew’s Hospice 
I do think I’d have found it so 
much more difficult.

Joining the group when I was 
nine made me realise that I 
wasn’t alone in the situation. Grief 
isn’t something you can really 
understand unless you’ve actually 
gone through it.”

Support George in his Challenge: 
https://www.justgiving.com/
fundraising/george-mann



Get in touch:

www.standrewshospice.com

@StAndrewsHospice

@HelpStAndrews

@St Andrew’s Hospice

@standrewshospicegrimsby

hello@standrewshospice.com


