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Thank you for your interest in the post of Hospice Lead Speciality Doctor at St Andrew’s 
Hospice. We hope you find all the information you need in this pack, to help assist you 
in your decision join our dedicated clinical team.

Founded as a charity in 1983, St Andrew’s Hospice is one of the leading providers of 
palliative and end of life care services to adults who live in North East Lincolnshire 
and the surrounding areas. Our children’s service covers children who live in North 
Lincolnshire, North East Lincolnshire, Lincolnshire, Hull and the East Riding of Yorkshire. 

All our care is provided free of charge to the patients and their families/carers but, of 
course, it is not free to provide and most of it is funded through the generosity of the 
local community in which we serve. It currently costs £5.5 million a year to run our 
services at St Andrew’s of which over £4.4 million is raised through the generosity of 
our community and voluntary donations.

This is an exciting time to join an ambitious, much loved charity and help us achieve our 
goals. If you are looking for a new challenge and the opportunity to make a difference, 
we would love to hear from you. We are seeking someone who genuinely shares the 
vision and values of St Andrew’s Hospice and who will really thrive in this role.
Due to plans for service development, the hospice has a vacancy for a Lead Speciality 
Doctor in Palliative Medicine to join the operational management team and help shape 
the future of clinical care at St Andrew’s. The role is available full time, or part time as 
part of a job share.

Working across all hospice clinical services but particularly Adult Inpatient and 
Wellbeing Services, you will have responsibility for ensuring the needs of patients 
referred to the hospice, and those important to them are met, as well as influencing 
the development of clinical services. You will also be instrumental in supporting the 
Northern Lincolnshire Palliative and End of Life agenda.

This role is available to those who have experience working in palliative care and this is 
an excellent opportunity for a doctor wishing to develop their career further in palliative 
medicine. The hospice is committed to the training and development of all who work 
at St Andrew’s and would be willing to support further learning and development to 
support the role.

As a hospice doctor, you will work independently but also collaboratively as part of 
a multidisciplinary team of doctors, nurses and allied health care professionals. We 
are tremendously proud of the hospice and the vital services we provide. Our medical 
team is fundamental to our present and future effectiveness. We 
recognise that it may be a big step for you to consider working 
at a hospice. Therefore, if you wish to know more, we warmly 
welcome you to arrange an informal visit. You can do that by 
emailing Karen Higgins, Director in Clinical Services, karen.
higgins2@nhs.net or by telephoning 01472 571278.

Thank you,

Michelle Rollinson, 

Chief Executive 

Welcome

Michelle Rollinson
Chief Exective



Mission
To make each day 

count for people with 
life limiting illnesses 
and support those 
who care for them.

Vision
Providing excellence 

and choice for 
everyone affected by 
a life limiting illness.

Values
Delivering holistic care 
for all.
Transforming communities.
Making a difference.
Striving to improve and 
innovate.

About us
St Andrew’s Hospice provides palliative and end of life service for those with a life 
limiting illness, and those important to them, living within our local community

Our vision, mission and values

St Andrew’s Hospice cares for over 700 people each year, across a number of services. 
These include:
• Inpatient services – 12 bedded adult unit and 5 bedded children’s unit
• Adult and Children’s Wellbeing Services
• Outpatients
• Lymphoedema
• Family support
• Spiritual Care
• Physiotherapy
• Complementary therapy
• Psychological support
• Bereavement support
• Care after death in our Butterfly Suite (Children)

Services are supported by Catering and Household, Premises, Finance, Human Resources, 
Administration, Communicationss/Marketing, Income Generation and Retail teams.

Our services



Our people
St Andrew’s is governed by a Board of Directors that has overall responsibility for the 
work of the hospice and delegates the management to the CEO and Senior Management 
Team. 

The Board of Directors is made up of volunteers with particular skills and expertise in a 
variety of fields.

The Senior Management Team is led by the Chief Executive and has five other members 
with specific responsibilities.

Chief Executive

Director of 
Governance  
and Quality

Director of 
Clinical Services

Head of 
Finance

Deputy Chief 
Executive 

(Director of Business 
Development)

Director of 
People and
Operations

Board of Trustees

The role of Lead Speciality Doctor in Palliative Medicine sits as part of the Operational 
Management Team 

Head of  
Wellbeing  
Services

Lead Speciality 
Doctor

Head of 
Estates and  
Hospitality

Head of 
Adult Inpatients 

Service

Head of 
Children’s 
Services

Communications 
and Marketing 

Manager
Head of Trading 
and Enterprise

St Andrew’s Hospice currently has 140 employees across the organisation. 

Volunteers are an integral part of the hospice team with over 500 active volunteers, 
each one playing an invaluable role either within the hospice and/or our local 
community.



Job description
Job title: Lead Speciality Doctor in Palliative Medicine

Member of the Hospice Leadership Team

Reporting to: Director of Clinical Services

Medical support: Consultant in Palliative Medicine

Main responsibilities
• To act as the Lead for the Medical team with oversight of the GPs with Special 

Interests (GPSIs) and Advanced Nurse Practitioners.
• Provide a specialist palliative care/medical service to the patients of St Andrew’s 

Hospice, working as part of a multi-disciplinary team of doctors, nurses and allied 
health care professionals. 

• Liaise with health and social care professionals both internal and external to the 
Hospice, acting as a source of specialist palliative care advice and guidance

• To support, develop and deliver relevant work through the Northern Lincolnshire 
Palliative and End of Life work streams 

• Attend relevant meetings and participate in the development of policies, procedures 
and standards pertaining to the clinical activity of the hospice

• To take an active role in the development and delivery of the hospice strategy 
• To be flexible to the needs of the service in the delivery of medical support including 

having responsibility for the coverage of the weekend on-call rota 

Core tasks
Clinical
• Provide holistic specialist palliative medical care to patients referred to hospice 

services, including assessment, symptom control, rehabilitation and end of life care
• To provide advice and support to community colleagues in relation to symptom 

control and end of life care
• Oversee medical decisions around admission to and discharges from St Andrew’s 

inpatient service, consulting with other health care professionals as appropriate
• Undertake and participate in holistic assessments on patients and ensure 

appropriate medical care and action plans based on their needs are clearly recorded 
and documented on SystmOne

• Undertake regular patient reviews 
• Participate in clinical handover, and multi-disciplinary team meetings in order to 

optimise management plans for each patient
• Ensure safe, effective and timely discharges of patients taking into account their 

preferred place of care/death
• Ensure that care is provided in accordance with the Mental Capacity act and 

appropriate consent to treatment obtained
• Ensure policies in relation to adult and child safeguarding are adhered to and any 

concerns around abuse or neglect acted upon
• Ensure medicines are prescribed in accordance with legislative requirements, best 

practice guidelines and hospice policy and procedures in relation to medicines 
management

• Where appropriate/necessary and with the patients consent, refer to the necessary 



Leadership

 services and agencies to maximise patient care and outcomes
• Use advanced communication skills with patients, carers and relatives ensuring 

effective communication at all times. 
• Ensure that activities are undertaken in accordance with the scope of practice of the 

General Medical Council (GMC)/Royal College of Physicians (RCP) and that registration 
is maintained at all times undertaking revalidation in line with appropriate bodies 
requirements

• Identify and respond to patient safety incidents, reporting using internal and external 
methods

• Working as a member of the medical team and the wider Leadership Team, providing 
strong leadership across hospice services

• Work closely with St Andrew’s nursing and allied health care professional teams  
and the Care Plus Group (CPG) Macmillan Specialist Palliative Care and Haven 
Teams including Consultants in Palliative Medicine, ensuring that service provision is 
undertaken efficiently and effectively

• To support and build on close working relationships with our partnership teams 
(Macmillan Palliative Care, Macmillan Living with & Beyond and Haven home care 
teams)

• To support the development of the Palliative and End of Life care agenda within our 
locality and the wider network

• Ensure responsiveness of service and maximise bed utilisation appropriately
• Facilitate seamless patient care by fostering and maintaining effective relationships 

and communication with professionals both internal and external to the hospice
• Attend and contribute to departmental and organisational meetings when required to 

facilitate team communication and service development
• Plan, coordinate and manage time effectively in order to achieve the hospice’s 

strategic and operational objectives and the delivery of palliative and end of life care.
• Ensure other members of the multi-disciplinary team are aware of any factors that 

may affect the treatment given to patient 
• Accept responsibility for own actions and areas of responsibility
• To ensure continuous self-development, ensuring that you have the required skills 

and competence to undertake the job role
• Attend relevant meetings, providing advice on clinical matters where appropriate, and 

participate fully in the development of Hospice policies, procedures and standards
• Act as an education and specialist information resource for hospice staff and 

members of the wider partnership teams
• Be aware of own limitations and set goals for personal development
• Participate in the induction, development and mentoring of new staff, and student 

doctors, Advanced Nurse Prescribers, nurses and allied health care professionals



• Network and foster good relationships 
with other palliative care providers and 
key local stakeholders ensuring effective 
promotion of hospice services and that 
the hospice actively participates in the 
development and delivery of coordinated 
palliative care services across Northern 
Lincolnshire

• Act as a resource of clinical knowledge 
and advice for hospice staff and external 
agencies within competence

• Advocate for patients and other service 
users

Health, Safety and Security
• Adhere to health and safety policy and procedures within the hospice with particular 

emphasis on the clinical areas and specific regard to the management of risk, 
adverse and critical incidents, hazard notices and drug alerts

• Adhere to effective infection prevention and control measures ensuring that any risks 
associated with the prevention and control of infection are appropriately actioned

Governance
• Promote the core values of the hospice – person-centred care, compassion, respect, 

autonomy, dignity, equity and trust
• Ensure that hospice policies, procedures and standards are adhered to at all times 

with particular regard to those concerning confidentiality, information governance, 
general data protection regulation, safeguarding, health and safety, infection  
prevention and control and medicines management 

• Ensure that standards relating to patient referral, assessment, admission and 
discharge are applied consistently according to referral criteria

• Ensure the effective utilisation of SystmOne electronic patient record system, 
promoting the use of information technology for recording patient information, 
communication, information governance and information sharing; implementing 
procedural change as necessary

• Knowledge and understanding of regulatory bodies standards and expectations 

Quality and Service Improvement
• Encourage and oversee prompt reporting of adverse incidents, accidents, near 

misses and errors
• Participate actively in clinical audit, research and other quality improvement 

initiatives
• Participate in the assessment of clinical care competencies as per hospice 

requirements
• Contribute to the development, implementation and review of clinical guidelines, 

policies and procedures
• Ensure issues of malpractice or deliberate disregard to policies and procedures are 

highlighted with the relevant hospice manager

This document is intended to convey an outline of the post and the post-holder’s 
responsibilities.  You may be asked to carry out other duties relevant to your job role.

Communication skills



Criteria Essential Desirable How assessed

Qualifications
Full registration with the GMC 

Application form
Certificates
Interview

Fully subscribed member of a recognised medical 
defence organisation



MRCP or MRCGP 

Post graduate qualification in palliative medicine/
care or willing to work towards



Competencies

Leading and managing change in collaboration with 
others



Application form
Certificates

Partnership working across sectors 

Clinical leadership in a multi-professional service 

Ability to plan and prioritise care 

Previous experience of caring for palliative/end of 
life patients



Evidence of delivering formal and informal teaching 

Research 

Skills, knowledge and abilities

Awareness and understanding of the system of 
palliative care delivery



Application form
Interview
Presentation

Excellent communication skills, multi-agency and 
multi-disciplinary



Comprehensive physical assessment, history taking 
and clinical decision-making



Leadership and team working abilities 

Motivational skills for self and others 

Effective IT skills 

Critical evaluation skills 

Clear understanding of the systems of clinical 
governance and quality assurance



Experience in care of people with frailty 

Knowledge of current developments in 
palliative medicine



Job specification



Criteria Essential Desirable How assessed

Personal attributes
Ability to work both collaboratively & autonomously 

Application form
Interview
Presentation
References

Ability to work across traditional professional and 
organisational boundaries and agencies



Empathy with palliative care setting 

Non judgemental 

Ability to prioritise workload and delegate 
effectively



Ability to liaise and network effectively 

Commitment to equal opportunities 

Ability to work flexibly 

Ability to think creatively, laterally and problem 
solve



Other relevant requirements

Ability to be on-call and work weekends/evenings  Application form
Employee health 
check
References

Good attendance record 

Full UK driving licence and use of own car 

Diversity and inclusion
At St Andrew’s Hospice, diversity and 
inclusion are part of our DNA.

Together we continue to build an inclusive 
culture that encourages, engages, develops 
and celebrates the diversity of our 
workforce.

Diversity is the fuel of innovation and it 
continues to connect us closer with our 
patients and the communities we serve.



Benefits
At St Andrew’s we are committed to our employees, their career development and their 
physical and mental wellbeing.  So we have created a comprehensive range of benefits 
and opportunities which may help make St Andrew’s a great place to work.

Work Environment
• An exceptional reputation in the 

local community and beyond.
•  The hospice is situated in an ideal 

location for all access routes into 
Grimsby.

•  Excellent nursing to patient ratios.
•  Free tea and coffee for all staff.
•  Free car parking and easy access 

on the main hospice site.
•  Various staff social activities 

throughout the year.
•  Opportunities to participate in a 

range of fundraising and hospice 
events.

•  Employee Voice Engagement.
•  Disability Confident Employer.
•  Access to a reduced priced menu 

in our onsite Hub Restaurant. 

Continued Professional Development
• A robust induction programme to 

help you settle into your role.
•  Statutory and mandatory training.
•  Dedicated Education Team and 

extensive education training 
programmes.

•  Study leave and financial 
assistance for education training 
and development relevant to your 
role.

•  Career Development and 
progression opportunities.

•  Apprenticeships.

Financial
•  Competitive Salary.
•  Sick pay commensurate with T&Cs
• Contributory pension scheme 

with matched contributions from 
employer.

•  Death in service benefit as a 
member of the pension scheme.

•  Financial assistance with 
relocation subject to criteria.

•  Travel expenses at the rate of 
40p per mile for business mileage 
when travelling in your own 
vehicle.

•  Humber Bridge toll paid for staff 
living over the bridge.

•  Additional annual leave purchase 
and sell back scheme.

•  Cycle to Work Scheme.
•  Re-imbursement of Professional 

Subscriptions where these 
are directly related to your 
professional position within the 
hospice.

•  Free uniforms for staff where role 
dictates.  

•  Staff discount in our hospice 
shops.

•  Optical support – eye tests for 
those who use a computer as a 
significant part of their role

•  Opportunity to join our Big Fish 
Lottery.

Work Life Balance
• Generous holiday entitlement, 

including 8 bank holidays.
•  Time off in lieu.
•  Flexible Working Policy. 
•  Sabbatical Policy.  

Health and Wellbeing
• Occupational health Service,  

pre-employment screening, 
support and guidance for all staff.

•  Free annual flu vaccinations for 
patient facing staff.

•  Free counselling and advice help 
line.

•  Wellbeing Guardian.
•  Supportive HR department.
•  On-site hair salon and spa – 

reduced rates for staff



How to apply
To apply for this role , please complete our application form, together with a covering 
letter (no more than one side of A4) detailing why you wish to be considered for the role 
of Lead Speciality Doctor, dealing the skills and qualities you would bring to the hos-
pice.

If you wish to have an informal chat about the role prior to your application, please 
email or telephone Karen Higgins, Director of Clinical Services on 
karen.higgins2@nhs.net/ 01472 350908

Please send completed applications to: 
  Jacqueline Hall 
Email:  Jacqueline.hall21@nhs.net
Address: St Andrew’s Hospice 
  Peaks Lane 
  Grimsby 
  North East Lincolnshire 
  DN32 9RP

Peak’s Lane, Grimsby, North East Lincolnshire, DN32 9RP

www.standrewshospice.com | 01472 350908 | hello@standrewshospice.com
Charity No: 1011117 (England) | Company No: 2710865 


