
We are also congratulating two long-standing 
members of our adult inpatient unit on promotions 
this month. Jo Cleland has recently taken over as 
Wellbeing Service Co-ordinator, and Liz Braithwaite 
has become our new Head of Adult Inpatients 
Services. We have also welcomed Elinor Whitaker as 
our new Head of Wellbeing Services.

There are so many ways that our community shows 
their support, and we want to sincerely thank you all; 
whether you have shared our stories online, donated 
your unwanted and pre-loved treasures to our shops, 
played our Big Fish Lottery, taken 
part in a fundraising challenge or 
donated directly to our charity. 
For every member of the hospice 
team, seeing this support is a 
powerful reminder that their daily 
activities are part of a something 
amazing, providing comfort and 
compassion to patients and their 
families at what could be the 
most difficult time in their lives.

Until next time,

“

“

For families like ours, you are a lifeline. Thank you.

A message from our 
Chief Executive
Hello, and welcome to the summer edition of 
Moments That Count, the St Andrew’s Hospice 
newsletter.

In this issue, you will learn about an important piece 
of work we are currently undertaking within Andy’s, 
our Children’s Hospice Services, to develop our 
provision to meet the increasing and changing needs 
of almost 2,000 children within our area. Through 
this extensive project we will be redesigning the 
model of care we offer, reviewing and renewing the 
skills available within our team and renovating and 
refreshing the children’s area. As a charity, we are as 
ever, reliant on the kind support of our community 
to make this work achievable. I’d like to ask you to 
please help us, either by donating to the project 
(either online at standre.ws/smile or via cheque) 
or by running a fundraising activity in aid of Andy’s. 
On behalf of the children and families we care for, I 
would be so grateful.

Our Adult Services have taken the step to reintroduce 
some face-to-face sessions back into the portfolio 
of Wellbeing workshops, and the feedback we have 
received has been very positive. Although our current 
virtual sessions will also remain, it is very special 
to see and hear the Hub come back to life with the 
sounds of talking and laughter once again. Michelle Rollinson

Moments That Count

A quote from a family member of one of our patients. 
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WORKING hard to provide 
support and services that 
people need in order to 

live their lives to the full, Andy's at 
St Andrew's Hospice has recently 
launched a fantastic new service 
for children and young people – 
welcome, Andy's Amigos!

Launched earlier this summer, 
Andy's Amigos seeks to provide 
a place for young patients with 
life-limiting conditions to have 
fun, make friends and create 
memories. The use of therapeutic 
activities brings many benefits 
for children and and will support 
social and emotional development.  
The groups will give them the 
opportunity to communicate in 
different ways, through the use 
of sounds, gestures, pictures and 
music.

Andy's Amigos will provide 
opportunities to mix and socialise 
with other children and young 
people, learning from others as 
well as giving them a space to 
express themselves.

Karen Higgins, Director of Clinical 
Services at the hospice, said: 
“We are very pleased to welcome 
Andy's Amigos to the hospice 
timetable, something the team has 
been working hard to implement 
as we emerge from recent 
restrictions.

“With processes remaining in place 

to ensure the safety of participants 
and staff, we will be holding 
groups in all areas of the hospice, 
including the hydrotherapy pool 
for our new thrice weekly 'Splash 
Sessions'.

“There will be group times in The 
Hub at the hospice, in the garden 
and tailored groups for children 
with more complex needs.”

Other Andy's Amigos sessions 
include 'Crafty Kids', which will 
have themed activities, 'Meditation 
and Storytelling' with the 

complimentary therapist, 'Physical 
Play' and a group for showing 
parents and carers how to apply 
massage to their children.

Karen continued: “Andy's Amigos 
is about enabling children to 
experience different environments 
and create memories.  It is also 
a chance for parents to take a 
little time out, knowing that their 
children are enjoying themselves in 
a very safe environment.

“It is hugely important that St 
Andrew's Hospice is able to offer 

Everyone has an 'amigo' at new 
Andy's sessions created to give 
a space for expressiveness

Welcome Andy's Amigos, a new service within Andy's Children's Unit which 
enables children and young adults to experience different environments and 
create fun-filled memories ...
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these services to those that 
need them in the local and wider 
communities, especially given that 
there is a large number of children 
and young people living with life-
limiting illnesses across the region 
who could benefit greatly from 
groups such as Andy's Amigos.”

If you would like to learn more 
about Andy's Amigos, call 
01472 350908 or email hello@

standrewshospice.com

COMMUNITY care is an 
important aspect of the 
provision available at 

Andy's.

Supported by Children in Need, 
the new 'Hospice at Home' 
service seeks to provide holistic 
support for children and young 
people that are either accessing 
St. Andrew’s Hospice or as a 
new referral. It is estimated 
that there are a greater number 
of children and young people 
living with life-limiting illnesses 
across the country, with 
hundreds across North East 

Holistic support with 'Hospice at Home'

Lincolnshire and neighbouring 
counties that are entitled to 
access this care.

The Hospice at Home service 

will allow children, young 
people and their families to 
access both clinical support 
and therapeutic care, such as 
beauty and nail treatments, 
craft activities and sensory play 
with sparkly toys and lights.  
The team also helped Hektor, 
a special, 3-year-old boy with 
cerebral palsy, quadriplegia and 
development complications, 
to visit the beach.  Hektor's 
giggles drew the attention of 
passing strangers that day, who 
remarked how wonderful it 
was!
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Refurbishment is guaranteed to 
'Raise a Smile' at children's unit

ORDINARILY a very clean and 
tidy place to be, Andy's 
children's unit certainly 

looks very different as walls 
are knocked down and old tiles 
removed to make way for the new, 
shiny, 5-bed unit.

Oxygen and suction is also being 
piped into the rooms and there 
will be plenty of space for the 
youngsters to try out crafts, 
sensory activities and even 
cooking and baking!

As ever, Andy's will be a home-
from-home environment where 
patients can make memories 
and meet new friends, all in a 
beautifully decorated, functional 
space.

Of course, renovations like this 
aren't cheap and will cost a 
massive £250,000 to complete.  
The St Andrew's Hospice team 
is hoping that the new 'Raise a 
Smile' campaign will contribute 
important funds to the project, 
which will ultimately enable the 
staff to better help and treat 
children and young people with 
life-limiting illnesses across the 
region.

If you would like to know more 
about developments, keep an 
eye on our Twitter, Facebook, 
Instagram or LinkedIn social media 
pages or, if you can spare some 
cash to help, please donate at 
www.standre.ws/smile

It's happening now and everyone is excited!  Andy's is undergoing a 
transformation which will see an increase in the number of beds, better 
facilities and plenty of space for those using the unit ...
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LITTLE Lily-Mae hasn’t always 
liked getting her hair cut 
but ever since coming to 

The Retreat Hair Studio it has 
become one of her favourite 
things. The staff understand 
her requirements and allow 
her the space to bring personal 
equipment, such as her standing 
frame.  She had a fabulous time! 

The Retreat Hair Studio is the 
hidden gem of St Andrew’s 
Hospice, where staff combine 
great cuts and colours with a truly 
personalised service. The salon 
is open to all and appointments 
can be tailored specifically to 
support the needs of those who 
are vulnerable in our community, 
if required.

To book, call 01472 350908 and 
someone will put you through.

Whether you are a patient of 
the hospice or a member of 
the community, you simplhy 
can't beat feeling fabulous 
after a styling treat!

Retreat to 
the hospice's 
hidden gem for 
a new 'do'!

While groups, old and new, 
are re-opening at Peaks 
Lane, there's also plenty still 
happening online ...

Wellbeing groups in full swing 
online and within the hospice ...

FOR the last 18-months, our 
face-to-face groups have 
been at a standstill but 

we are slowly opening up and 
welcoming patients and new 
referrals to back to Wellbeing 
Services.

Running for the last few weeks, 
our dementia support group has 
been meeting each Friday, from 
10am to 12pm, however due to 
current COVID restrictions and 
guidance this is currently running 
on a much smaller scale, we 
hope to increase this once it is 
safe to do so.

SHINE is a new group to Wellbeing, 
standing for Supporting Holistic 
Independent Needs for Everyone.  
The sessions include a chat 
and a cuppa, a quiz, games or 
crafts.  This group is currently run 
on Thursdays with the scope to 
extend.

It is hoped that the gardening 
group will also reopen soon - 
patients will be contacted directly 
as soon as we know more.

During lockdown, we introduced 
a number of Zoom sessions for 
people to enjoy at home.  We 
have no plans to change these 
groups and they will continue for 
the foreseeable future.  These 
include Coffee & a Chat, Relaxation 
Through Arts and the Games 
Group.

If you think that you could benefit 
from joining any of our sessions, 
please contact Elinor on 01472 
350908 ext 226.  You can self refer 
for an assessment or be referred 
by your GP, Macmillan team, 
or any other service or clinical 
professional.  Please drop us a line 
if you would like to know more
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MISTER Mayor, who was 
sworn in at Grimsby 
Auditorium in June,  will 

jump out of a plane from 15,000ft 
for Andy's, which will help greatly 
towards the cost of the new 
refurbishment of the children's 
unit, and contribute to the new 
groups and services.

St Andrew's Hospice is one of just 
three Mayoral charities chosen by 
Cllr Hasthorpe for which he will 
support and raise funds during 
his term in office.  He is a firm 
believer in supporting hospices 
such as St Andrew's, which allow 
people to die with dignity and in 
the hands of people who care.

It is believed that Cllr Hasthorpe 
will be the first ever Mayor to do 
a skydive for one of his charities 
and he is hoping to raise £1,500 
for us in the process!

To sponsor our 'Flying Mayor', 
please visit www.justgiving.com/
fundraising/david-hasthorpe-
skydive21

The new Worshipful Mayor 
of the Borough of North 
East Lincolnshire, Cllr David 
Hasthorpe, is getting off to a 
flying start with plans for his 
year in tenure.

Our new Mayor 
becomes a 
'Flying Mayor' 
as he preps for 
charity skydive!
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GEORGE is a staunch 
supporter of the hospice, 
having lost his father here 

when her was just a 9-year-old.

George received bereavement 
support from the Wellbeing team 
at the hospice, and was a part 
of the Tiger Group – a group of 
young children also coming to 
terms with the loss of a loved 
one. Now, as a young adult, 
George challenged himself to 
the gruelling Yorkshire Challenge 
100km Ultra Marathon, which he 
completed in July.  A magnificent 
achievement, he completed the 
distance in 19 hours, 41 minutes 
and 53 seconds - fantastic, and 
thank you!  George has so far 

In recent months, we've seen many people kindly take on 
challenges to raise funds for the hospice.  Some challenges 
have been more physical, such as the Orsted 10K, then a 
100km run and the Three Peaks Challenge, undertaken by 
young supporters George Mann and Ben Keal respectively.

Two young supporters take on 
arduous fundraising challenges

raised more than £4,000 and you 
can still donate at: www.justgiving.
com/fundraising/george-mann

Just one month before, young 
Ben Keal undertook the arduous 
Three Peaks Challenge to raise 
funds for the hospice.

The challenge saw Ben take on 
Scafell Pike, Ben Nevis and Mt 
Snowdon, all in a 24-hour period - 
brilliant!

Ben's initial target was £350 but 
he has gone on to triple that, so 
far raising £1,390 - thank you! 
Ben's page is still open at: www.
justgiving.com/fundraising/benja-
minkeal

If you’ve taken on your own fundraising 
challenge for St Andrew’s Hospice, please 
get in touch to let us know, we would love to 
share your story too.
Get in touch with our fundraising team by 
calling: 01472 350908 or email us at: 
hello@standrewshospice.com

Get in touch with us!

Ben takes on the Three Peaks!

George with his Dad.
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ARMADILLO'S recent generous 
donation has allowed the 
our retail team the additional 

space they needed to be able 
to accept the community’s kind 
donations of preloved items that 
they have been sorting through 
and decluttering during the recent 
lockdowns.

This year in particular, the hospice 
has relied upon the generosity of 
the public to help the retail team 
get back on their feet when they 
were able to reopen, and these 
items have been a much-needed 
lifeline for the retail operation after 
months of closure due to Covid 
restrictions.

Now that the team has 
successfully managed the influx 
of donations after lockdown, the 
storage space is currently being 
used to house Christmas stock, 
which is ready to go out to our 
stores later in the year to hopefully 

bring in a successful festive 
season for each of our shops.
A storage unit of this size would 
be costly to a charity like the 
hospice and, simply put, without 
the space Armadillo provided, 
we would not have been able to 
accept the huge amount of kind 

donations we needed to have a 
successful reopening, which would 
have hampered our recovery at 
one of the most important times 
the team had ever faced.

Armadillo Self-Storage allows 
every store to pick a charity to 
support. Daley Lowe from the 
Grimsby store says he chose us as 
a local charity because to him "St 
Andrew’s Hospice is an important 
charity, especially after the difficult 
year everyone has had and those 
who we look after are put in a 
more vulnerable position than they 
already are".

Daley donates his own items 
to the hospice regularly as he 
believes in helping to support the 
community by working with local 
charities like ourselves.

Thank you so much to Armadillo 
Storage Unit and Daley Lowe for 
choosing to donate with us. We 
really appreciate it!

Armadillo Self Storage, on Estate Rd No 1, have kindly provided the hospice 
with much-needed space after the recent post-lockdown donations from a 
very generous and supportive public ...
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